Lawyer e-Service

Your one-stop tariff shop

LSS e-services is an e-business package that includes a billing system,
account status lookup, authorizations, and much more. And simply
put, we think it's one of the best things we have to offer. Here’s why:

It's fast

When you e-bill, you're entering data directly into
our system — now that’s as fast as it gets! Your
reward: we can process your payments more
quickly — it’s that simple. Combine that with

It's easy to learn

Would 94% of referral lawyers use e-billing if it
wasn't user-friendly? You don't have to be computer
savvy with our system — and we're always looking
for ways to enhance our e-services and make them

direct deposit, and you've saved even more time. even easier.

It saves you money

Watch as your paper, mailing,
photocopying, ling, and
storage costs are reduced, and
bene t from the valuable freed-
up administrative/staff time.

It's all in one

There isn’'t anything that you
can't bill using e-services —
no exceptions. And of course
we maintain all your billing
and payment records, which
you can view or print anytime.

It's convenient

Use e-services to instantly
update your contact/practice
information online. Take
advantage of the province-wide
expert database, searchable by
area of expertise, area of law,
or region.

It's ef cient

E-billing cuts down on errors
because the system checks as
you go, immediately letting
you know if you've left out

any information. Then relax

as your nal calculations are
done for you.

It's smart to be green

) You're doing it in other areas of

It's as easy as pie! your life — you can feel even better

about helping the environment
by going paperless with your LSS
account. Imagine the waste when
we used to process 10,000 paper
accounts per month!

It's safe

We use industry-standard coding

to ensure that our e-billing is as safe
and secure as online banking. Same
goes for the electronic transfer of
funds in our direct deposit system.

It's got online help

Help is always just a click away,
with a user manual and FAQs
built right into the system. As

well, e-billing has multiple links to
the relevant sections of LSS Tariffs
for easy access and answers. You
can also check out the new video
tutorials on the LSS website that
take you step-by-step through all
the e-services tools we offer.



E-billing is extremely easy to learn especially with
the ongoing support and assistance from the tariff
department. Valuable time is saved by having the
tariff at your fingertips while in the midst of billing,
versus leafing through the binder or an alternate
(area of the) site for the correct fee. And | can't
say enough about Electronic Funds Transfer —
none of this waiting for Canada Post — very

often payment is in my bank account within

two days of billing."

— Herb Chambers, Chambers & Co., Squamish, BC

Our friendly tariff staff are always
ready to help both new and
experienced users. We'll lead you
through setting up your account
and more, either over the phone or
where possible on-site (your place or
ours). Simply call to arrange a time.

So why use e-services?
Well, why not?

But also because,
frankly, you have to.

As of July 2012, LSS is no longer supporting paper
billing or payments by cheque. So jump in now,
take advantage of our tariff team’s personal service,
and avoid any rush later as the deadline nears.

LSS benefits from e-services, and when we save
time and money, everyone else benefits too. But
we don'’t provide e-services for ourselves: we know
you'll ultimately appreciate making the transition
to e-services. In fact, we're sure you'll join all those
before you who've said, “Why didn’t you make me
do this sooner!?”

After all, you're working hard to take care of our
clients’ legal needs. Let us help take care of your
LSS administrative needs. We put a lot of effort
into making our e-services the best they can be.
We're proud to support you and the important
work you do.

Call us at 604-601-6155
with any questions or to
make an appointment.

https://ebilling.Iss.bc.ca
Visit our website for more
information and to sign up!

I am a legal assistant for eight criminal defence
lawyers. Switching to e-billing was a godsend. It
saves me valuable hours of my time: | went from
billing a file in about 20 minutes to approximately
five minutes. One feature that | find most useful

is (being) able to review my past accounts under
e-billing history instead of having to locate the
old files. I could not imagine going back to the
old system and recommend to anyone taking
legal aid referrals that they sign up for e-billing!

— Anita Kozak, Local agent office, Surrey, BC



