
Read this fact sheet if:

 � you’re in immediate danger;

 � your partner has abused or threatened to  
hurt you or your children, or has damaged 
your property; and

 � you want help from the police.

Why call the police or RCMP? 
They can help you. You might feel scared 
about getting help from the police or 
RCMP because you’re in an abusive 
relationship. But remember that abuse is 

the abuser’s fault. Abuse against you isn’t your fault.
It’s a crime for your partner to threaten or hurt 

you. If that happens:

 � Call 911. If your area doesn’t have 911 service, 
call your local emergency police or RCMP. 

 � If you don’t speak English, ask 911 for an  
interpreter.

You can call the police at the time of an abusive 
incident with your partner or after it has already 
happened and you’re in a safe place.

What happens when you call the 
police? 
When the police come to your home, they talk to 
you and your partner separately. Tell the police as 
much as you can remember. Tell them if:

 � You’re afraid for your safety and your 
children’s safety, and what your partner did to 
make you afraid.

 � There are weapons in your home.

 � You tried to leave the relationship, or told your 
partner you’re leaving.

 � Your partner has a history of abusing you  
or others.

 � You want a court order to keep your partner 
away from you and your children. See also 
Protection Orders.

 � You and your children want to stay in the 
family home.

What will the police do?
When you call or meet with the police 
about your abusive partner, they have  
to investigate right away and make a 
police report.

The police may:

 � Take you and your children to a safe place, 
like a safe house, transition house, or friend or 
relative’s home. 

 � Take you to a hospital or doctor if you’re hurt.

 � Arrest your partner (that is, take them to the 
police station and ask questions) if there’s 
evidence of abuse. The police can arrest your 
partner even if you don’t want them to.

 � Give their report and evidence of abuse to 
Crown counsel (the government lawyer). 
Crown counsel decides if there’s enough 
evidence to charge your partner with a 
crime. The police must ask Crown counsel 
for approval to charge your partner if there’s 
evidence of assault or criminal harassment, 
even if you don’t agree.

 � Charge your partner with a crime if Crown 
counsel approves charges.

When you meet with the police, ask for a card 
with their name and phone number on it and the 
police case or incident number. You need these so 
you can:

 � Call the police if your partner contacts you 
when they’re not supposed to.

 � Get up-to-date information about the police 
investigation and your partner’s case.
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What if you have children?
If you have children in your home, the police 
will call the Ministry of Children and Family 
Development (MCF). MCF will need to ensure your 
children are safe and aren’t harmed by witnessing 
family violence. The social worker will try to work 
with you to keep your children safe with you or 
with a family member. The social worker won’t want 
to separate you and your children. But the social 
worker also has the power to place your children in 
foster care if there isn’t an agreement about the plan 
for where your children can live that’s safe.

If a social worker contacts you about your 
children, you have the right to legal advice. Call 
Legal Aid BC at 604-408-2172 or 1-866-577-2525.

What information do you have a 
right to?

Under the BC Victims of Crime Act,  
a person who’s been abused has a right  
to up-to-date information about their 
partner’s case. This information can 

include how the criminal justice system works and 
how the abuser’s sentence will be carried out.

If you’re having trouble getting information from 
the police, RCMP, or Crown counsel, an advocate or 
victim service worker may be able to help you. See 
Who Can Help?

 � Report the abuse so there’s a record if you 
need it in future; for example, if you apply for 
a protection order. 

The police can also give you information about 
advocates or victim support workers who can help.

What happens if the police arrest 
your partner? 

If arrested, your partner can be held in 
custody while the police investigate. If 
your partner isn’t charged, they’ll be 
released without conditions. However, if 
your partner is charged:

 � They may be released with no contact 
conditions. For example, they can’t contact 
you in any way and must stay away from your 
home and work.

 � They may be held in jail and must apply for 
bail in court. The judge will decide if your 
partner can be released from jail while the 
police and courts deal with the criminal 
charges. (This is usually with no contact 
conditions and to not use guns, drugs, or 
alcohol.) Sometimes the judge will include a 
condition to allow indirect contact through 
lawyers, family justice counsellors, or 
mediators to arrange visits with the children 
or to arrange financial support.

 � They may go to court and plead guilty or not 
guilty. In some cases, the judge may set release 
conditions that say your partner can’t contact 
you or your children, or go to your home. The 
judge may also say that your partner can’t use 
guns, drugs, or alcohol.

See also The Criminal Court Process.
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